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Emergency Communication Protocols

Effective communication during emergencies is crucial
for the safety of employees and the community. This
protocol outlines the steps and procedures to follow
to ensure timely and accurate information exchange
during critical situations.

Types of Emergencies

e Natural Disasters: Earthquakes, floods, storms,
wildfires

e Technological Incidents: Power outages,
hazardous material spills

e Human-Caused Events: Fires, accidents, security
threats

Communication Channels

e  Primary Channels: Radios, mobile phones,
landlines

e Secondary Channels: Email, social media, public
announcement systems

e Backup Channels: Satellite phones, two-way
radios

Emergency Contact List

e Maintain an updated list of key contacts (e.g.,
emergency services, supervisors, team members)

e Ensure accessibility of contact information at all
times

Communication Protocols

Effective communication protocols are essential for
ensuring that all employees are informed and
coordinated during an emergency, enabling a swift
and organized response.

Initial Reporting
e Immediately inform others by activating alarms or
following established procedures.

e Details to Include: Who, what, when, where, why.

Chain of Command:
e Follow the established hierarchy for
communication.

e Ensure messages are relayed to the appropriate
personnel.

Message Clarity:
e Use clear, concise language; avoid jargon.

e Ensure the message is understood by all
recipients.

Regular Updates:
e Provide timely updates to all relevant parties.

e Keep everyone informed about the status and any
changes.

Training and Drrills

Regular training and drills are crucial for preparing
employees to handle emergencies confidently and
efficiently, reinforcing the communication protocols
and ensuring readiness.

e Review: Regularly review and update emergency
communication protocols.

e  Practice: Participate in regular training sessions on
emergency communication protocols.

o Feedback: Provide feedback on communication
processes for continuous improvement.
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