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Indoor Heat Illness Prevention

 

Cal/OSHA's §3396 Heat Illness Prevention in Indoor 

Places of Employment regulation applies to most 

indoor workplaces, such as restaurants, warehouses, 

and manufacturing facilities.  

For indoor workplaces where the temperature reaches 

82 degrees Fahrenheit, employers must take steps to 

protect workers from heat illness. Some of the 

requirements include providing water, rest, cool-down 

areas, methods for cooling down the work areas under 

certain conditions, and training. 

Why Indoor Heat Illness Prevention Matters 

Indoor heat illness can pose serious health risks to 

workers, including heat exhaustion and heat stroke. 

These conditions can lead to severe health 

complications and even fatalities if not properly 

managed. Therefore, it is crucial for employers to 

implement effective heat illness prevention measures 

to safeguard their employees' health and well-being. 

Key Requirements  

Provision of Water: Employers must ensure that 

workers have access to fresh, cool drinking water at all 

times. This helps prevent dehydration, which is a 

major risk factor for heat illness. 

Rest Breaks: Regular rest breaks should be scheduled 

to allow workers to recover from the heat. These 

breaks should be taken in cool-down areas where the 

temperature is significantly lower than the work area. 

Cool-Down Areas: Employers must provide designated 

cool-down areas where workers can take breaks and 

lower their body temperature. These areas should be 

equipped with fans, air conditioning, or other cooling 

methods. 

Cooling Methods: In addition to cool-down areas, 

employers should implement methods to cool down 

the work areas. This can include ventilation systems, 

fans, or air conditioning units to maintain a safe 

working temperature. 

Training: Workers should be trained on the signs and 

symptoms of heat illness, the importance of 

hydration, and the procedures for taking breaks and 

using cool-down areas. Training should also cover 

emergency response protocols in case a worker shows 

signs of heat illness. 

Emergency Response Protocols 

In the event that a worker shows signs of heat illness, 

it is essential to have clear and effective emergency 

response protocols in place. These protocols should 

include: 

Immediate Action: If a worker exhibits symptoms of 

heat illness, they should be moved to a cool-down 

area immediately and provided with water. If 

symptoms persist, seek medical attention promptly. 

Communication: Ensure that all workers are aware of 

the emergency response procedures and know how to 

communicate effectively in case of an emergency. 

First Aid Training: Provide first aid training to workers 

so they can assist colleagues who may be experiencing 

heat illness. This training should cover basic first aid 

techniques and how to recognize the signs of heat 

illness. 
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