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Public Transport Safety
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Public transport safety is a shared responsibility that

plays a crucial role in the well-being of both employees

and passengers. In an industry where daily interactions

with the public are the norm, maintaining high safety

standards is essential.

Vehicle Safety Checks

Pre-Trip Inspections: Conduct thorough inspections
of vehicles before each trip, checking brakes, lights,
signals, and emergency equipment to ensure safe
operation.

Documentation: Maintain a log of inspections and
report any mechanical issues to maintenance
personnel without delay.

Post-Trip Checks: After your shift, conduct a final

check to ensure the vehicle is secure and ready for
the next operator.

Awareness and Vigilance

Situational Awareness: Regularly scan for any
unusual behavior or situations that may pose a
threat, such as individuals loitering or emergency
situations developing.

Reporting Protocols: Immediately report any
concerns to your supervisor or designated security
personnel. Use clear and concise language to
describe the situation.

Personal Safety: If ever feeling unsafe, prioritize
personal safety and seek assistance, whether from
colleagues or security personnel.

Passenger Safety

Loading and Unloading: Ensure passengers are
guided safely on and off vehicles. Encourage them
to wait until the vehicle has completely stopped
before boarding or disembarking. Assist passengers
in wheelchairs, ensuring they have the necessary
support to enter and exit safely.

Passenger Conduct: Encourage respectful behavior
among passengers. If someone is acting
inappropriately, calmly address the situation or
seek help if it escalates.

Safety Announcements: Regularly remind
passengers about safety protocols, such as keeping
aisles clear and being cautious when the vehicle is
in motion.

Emergency Procedures

Emergency Protocol Familiarization: Each employee
should be well-versed in emergency procedures,
including evacuation routes and the locations of
emergency equipment such as fire extinguishers
and first-aid kits.

Drills: Engage in regular safety drills to ensure
readiness for emergencies, practicing responses to
various scenarios, including medical emergencies
and evacuations.

Communication in Emergencies: Be prepared to
deliver clear, concise instructions to passengers
during emergencies, emphasizing calmness to
minimize panic.

Training and Development

Ongoing Training: Participate in scheduled training
sessions focused on safety, emergency response,
and conflict resolution.

Peer Sharing: Encourage a culture of safety by
sharing experiences and best practices among
colleagues. Consider forming safety committees to
discuss and implement improvements.
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